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Site Attendance Report

Reported Fault(s)

Noticed water coming under the bathroom radiator- we remove the radiator cover to check and noticed it was
coming through the wall, the ceiling was also wet. | have check the loft where our water tank are located, and one of
the pipe was leaking from the valve- we put the container underneath to store the water. | have noticed the water has
gone around the loft area and there are lots of wires. Can this be look into as very urgent please.

Repair/Explanation

Attended site to investigate a reported leak from the heating system.

Upon inspection, the bottle air vent was found to be leaking due to general wear and tear, resulting in
deterioration of the component.

The faulty bottle air vent was removed and replaced with a new unit to restore the integrity of the system
and prevent further water leakage.

The replacement was completed successfully, with the affected area left safe and serviceable.

Quote to follow to making the area look good.
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